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Important Notice – Revision to Citi Credit Cards Terms and Conditions  

 
Please be informed that the following terms and conditions will be revised effective 10 May 2023 as part of the Bank’s 
continuous effort to enhance and improve the delivery of services to our customers.  
 

Terms and Conditions Revised Terms and Conditions 

Citi Credit Cards Terms and 

Conditions  

https://www.citibank.com.my/cardstnc.pdf  

 

The summary of the material changes are as below: 

Citi Credit Cards Terms and Conditions  

No. Clauses Revision  

1. Page 2, paragraph 3  

 
 
 

Removal of reference on Temporary CVV. 
 
The relevant paragraph (a) below will be read as follows:- 
  
“You accept our offer to enter into this Citi Credit Card 
Agreement (“Agreement”), and agree to the terms of this 
Agreement, by: 

(a) activating your Card Account or Card; or  

*Note: Activation includes activation of Citibank 
temporary card verification value (“CVV”) access which 
enable the Cardholder to use the Card details to perform 
selected transactions including online transactions, 
recurring payments set-up, e-wallet transactions, and 
payments through Samsung Pay digital wallet 
provisioning pending the arrival and activation of the 
physical card.” 
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