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With effect from 1 November 2022, Citibank Berhad [Registration No. 199401011410 (297089-M)] has 
transferred ownership of its consumer banking business to United Overseas Bank (Malaysia) Bhd 
[Registration No. 199301017069 (271809-K)] (“UOB”). 
 
UOB is the provider of “Citi” branded consumer banking products in Malaysia and Citibank Berhad is 
providing certain services in respect of those products. 
 
The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations 
thereof are used temporarily under license by UOB from Citigroup Inc and related group entities. 

 

Important Notice on Cessation of Citibank Cheque Processing  

Effective 1 November 2022 (“Transfer Date”), the deposit accounts under the consumer banking business 

of Citibank Berhad (“Citibank”) have been transferred to and vested in United Overseas Bank (Malaysia) 

Bhd (“UOB”).  

To facilitate the above-mentioned migration, we will be working on converting Citibank deposit account(s) 

to an equivalent UOB account(s). Accordingly, we wish to inform: 

• Citibank cheques will no longer be processed effective 1 July 2023.  

• Requests for Citibank cheque book(s) via Citibank Online, CitiPhone® and Citibank branch 
counters (which effective from Transfer Date are operated by UOB as UOB bank branches) will 
no longer be available effective 15 February 2023. 

• Please ensure that all Citibank cheques issued by you are presented and cleared by 30 June 
2023.  

• For avoidance of doubt, if you have issued any post-dated Citibank cheques, kindly ensure all 
post-dated Citibank cheques are also presented and cleared timely by 30 June 2023. 

 

For convenience, you may perform payments via DuitNow, JomPAY (if you have the Biller Code) or 

Interbank GIRO on Citi Mobile® App or Citibank Online.  

Thank you. 

 

 

 

 

 


