Delay in July 2023's cashback disbursement for Citi Cash Back Gold, Citi Cash Back Platinum
and Citi Business Platinum cardmembers

Citi’s consumer banking business will fully migrate to UOB Malaysia on 17 July 2023. Please expect a
delay in July 2023's cashback disbursement for Citi Cash Back Gold, Citi Cash Back Platinum and Citi
Business Platinum cardmembers with statement dates ending as per the table stipulated below.

Credit Card Statement dates ending on the

Citi Cash Back Card
13t 14% and 15" of the month

(Gold and Platinum)

Citi Platinum Business Card 13th — 31st of the month

For Citi Cash Back Gold Card and Citi Cash Back Platinum Card, total cashback for July 2023 and
August 2023 will be combined and reflected in August 2023’s statement.

For Citi Business Platinum Card, cashback for July 2023 and August 2023 will be reflected separately in
August 2023's statement.

The aforementioned statements will be sent by UOB Malaysia.



