
With effect from 1 November 2022, Citibank Berhad [Registration No. 199401011410 (297089-M)] has transferred 

ownership of its consumer banking business to United Overseas Bank (Malaysia) Bhd [Registration No. 

199301017069 (271809-K)] (“UOB”). 

UOB is the provider of “Citi” branded consumer banking products in Malaysia and Citibank Berhad is providing 

certain services in respect of those products. 

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are 

used temporarily under license by UOB from Citigroup Inc and related group entities. 

Discontinuation of Redemption Channels

IMPORTANT: As part of the migration of Citibank Berhad’s consumer business to United Overseas
Bank (Malaysia) Berhad, redemption of Rewards points and miles on the following channels will be
discontinued. Rest assured that your unredeemed Rewards points and miles will be transferred to
United Overseas Bank (Malaysia) Berhad at an equivalent value, and you will be able to redeem
them upon completion of migration.

Effective Date of 

Discontinuation

Redemption Channels

18 June 2023 1) Points Exchange

2) Pay with points via Samsung Pay

3) Merchandise

4) Shop with points on Amazon.com

11 July 2023 1) Pay with points via Citi Mobile® App and 

Citibank Online

2) Vouchers

3) Points Transfers

4) Annual Fee 


