
Revision to Points Exchange and Pay with points Terms and Conditions effective 19 June 
2023

Subsequent to the Discontinuation of Redemption Channels notice effective 19 June 2023, the
Terms and Conditions below will be revised as follows:

Click here for the Discontinuation of Redemption Channels notice. 

With effect from 1 November 2022, Citibank Berhad [Registration No. 199401011410 (297089-M)] has transferred 

ownership of its consumer banking business to United Overseas Bank (Malaysia) Bhd [Registration No. 

199301017069 (271809-K)] (“UOB”). 

UOB is the provider of “Citi” branded consumer banking products in Malaysia and Citibank Berhad is providing 

certain services in respect of those products. 

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are 

used temporarily under license by UOB from Citigroup Inc and related group entities. 

Redemption Channel Summary of Revision Revised Terms and Conditions

Points Exchange Removal of Terms and Conditions Nil

Pay with points 1. Removal of Clause D. ‘Citi Third Party 
Digital Wallet Terms and Conditions’ under 
General Terms and Conditions.

2. Removal of Pay with points under the 
SamsungPay section.

https://www.citibank.com.my/lan
ding_page/myrewards/PWP_TC_0
623.pdf

https://www.citibank.com.my/pdf/2023/discontinuation_redemption.pdf
https://www.citibank.com.my/landing_page/myrewards/PWP_TC_0623.pdf

